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Typesheetfor industrialorderpickeraccordingto VDI2198

Identification
1.2 Model 25EO-X
1.3 Drive Electric
1.4 Manual,pedestrian,stand-on,seated,orderpickeroperation Orderpickers
1.5 Loadcapacity/ratedload Q(kg) 2500
1.6 Loadcenterdistance C(mm) 1200
1.8 Loaddistance X(mm) 15351)
1.9 Wheelbase Y(mm) 27231)

Weight
2.1 Netweightwithoutbattery kg 968
2.2 Axleloading,ladenfront/rear kg 1290/2530
2.3 Axleloading,unladenfront/rear kg 980/340

Wheels/frame

3.1 Tires PU
3.2 Tiresize,front x w(mm) 250×80
3.3 Tiresize,rear x w(mm) 82×82
3.4 Additionalwheels(dimensions) x w(mm) 180×80
3.5 Wheels,numberfront/rear(x=drivenwheels) 1+1x/4
3.6 Treadwidth,front b10(mm) 480
3.7 Tread,width,rear b11(mm) 360

Basicdimensions

4.4 Lift h3(mm) 115
4.9 Heightof tiller h14(mm) 1280
4.15 Height,lowered h13(mm) 85
4.19 Overalllength l1(mm) 37702)
4.20 Lengthto faceof forks l2(mm) 13702)
4.21 Overallwidth b1(mm) 810
4.22 Forkdimensions s/e/l 60/180/2400
4.25 Widthacrossforks b5(mm) 540
4.32 Groundclearance(centerofwheelbase) m2(mm) 25
4.34 Aislewidthforpallets800×1200lengthways Ast(mm) 39703)4)
4.35 Turningradius Wa(mm) 29653)

Performancedata

5.1 Travelspeedladen/unladen km/h 9/12
5.2 Liftspeed,laden/unladen mm/s 40/64
5.3 Loweringspeed,laden/unladen mm/s 60/40
5.8 Max.gradeability,laden/unladen % 6/12
5.10 Servicebrake regenerative

Electrics
6.1 Drivemotor,outputatS260min kW 2.6
6.2 Liftmotor,outputatS310% kW 2.2
6.3 BatteryasperDIN43531/35/36A,B,C,no no
6.4 Batteryvoltage/nominalcapacityK5 V/Ah 24/465
6.5 Batteryweight kg 352
6.6 EnergyconsumptionasperEN16796 kWh/h 0.7

Misc.
8.1 Typeofdrivecontrol AC-speedcontrol
8.4 Soundpressurelevelatoperator'searasperEN12053 dB(A) <70

1)ForksloweredX=1600mm,Y=2788mm; 2)Withbumperl1=3810mm,l2=1409;

2)WithbumperWa=3005mm,Ast=4010mm 4)Diagonalcalculationacc.toVDI2198:Ast=initialvalue+94mm
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b. Wiring/circuit diagram

b-1 Standard20CE(Lithiumbattery)circuitdiagram
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12.TROUBLESHOOTING

Fault Possiblecause Solution

Thetruckcannot
move

Batteryconnectorisnotconnected
well

Checkandwell-connectedthe
connector

Theemergencyswitchispressed Releaseemergencyswitch
Thepin-codelockis notactivated Activatethepin-codelock

Lowbattery CheckSOCandmustchargethe
battery

Protectiondeviceis damaged Checktheprotectiondevice

Lowdrivingspeed

SOCis under10% Chargethebattery
Turtlespeedbuttonispressed Releaseturtlespeedbutton

Man-upplatformis liftedover300mm LowerMan-upplatformuntilit is
within300mm

Loadscannotbe
lifted

Overload Loadthetruckwithinrated
capacity

SOCis below10% Chargethebattery
Liftingfusefault Checkandreplacetheliftingfuse

Hydraulicoil leveltoolow Checkandeventuallyrefill
hydraulicoil

Oilleakage Repairthehosesand/orsealingof
thecylinder

Proximityswitchundertheplatformis
damagedornotactivated

Adjustorreplacetheproximity
switch

Drivewheel
slippage

Flooris notclean Cleanthefloor

Pitsonthefloor Removethetraileranddriveoutof
thepit

If youareunableto troubleshoottheorderpickeraftertryingall thesolutionslistedabove,contactyour
localdealerorourafter-salesdepartment,whowillberesponsibleforfurthertroubleshooting.
In orderto find out the causeof the faultmoreaccuratelyandquickly,pleaseprovidethe following
importantinformationwhenyouaretocontactthelocaldealeror theafter-salesdepartment::

Serialnumberof thetruck(ontheIDplate);
Faultcodeontheindicatordisplay;
Descriptionof thefault;
Thespecificpartof theorderpickerwithfault;
Contactdetails
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c. Replacement
Takeoutthebatteryandplaceit ontheequipmentforbatteryreplacementsafely,andensuresthatthe
batteryreplacementdevicedoesnotmoveduringthebatteryreplacement.
Incorrectuseof thedevicemaycausethebatterybeingtippedover!
Toremovethebattery,presslockcatch(34)andlift thetiller(7)to opentheconsole.Flipthepad(35),
loosenthebatterylocklever(36)andturnit over,thenremovebatteryfromthesideof theorderpicker.
Batteryassemblingis in theoppositeorder.

Replacethelithiumbatteryin thesamewayas theprecedingmethod.Liftthecover,poweroff,removethe
batterydischargeportconnector,loosenthebatteryfixingblock,andmovethebatteryin thedirectionof the
arrowtoremovethebattery.
Installationis thereverseprocessof removal.
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d. Descriptionof thesafetydevicesandwarningstickers

FortheUSAmarket,thedescriptionof thesafetyandwarninglabelsismentionedinchapter11.

A Capacitysticker
B Identificationplate(IDplate)
C Cranehooksticker
D Hydraulicoiladdingsticker

Theorderpickeris equippedwith3 emergency
buttons(23),pressinganyoneof thethree
buttonscanturnoffall thefunctionsof the
orderpicker.

Thetillerof thisorderpickeris equippedwitha
safety(belly)button(27),whichswitchesthe
drivingfunctionawayfromtheoperator,if the
orderpickertravelstowardstheoperatorand
thetilleris activatedin thetiller'soperatingposition.

Followalsotheinstructionsgivenonthestickers.
Replacethestickersif theyaredamagedormissing.

e. Identificationplate(IDplate)
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