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2.21 TROUBLESHOOTING

This section provides an easy reference guide covering the
rmost common problems that ocour dusing operation of the

boom.

Boom \

Problem

Possible Causes

Remedy

1. Boom will not extend or retract

. Broken hydraulic hose{s) or

tubels} and/or connections
leaking.

.. Locate break, replace hose(s} or

tube{s), tighten connections.

. Extend/retract hydraulic system 2. Refer to Section 8.5, "Hydraulic
niot sperating properly. Circuits”.
. Faufty extend/retract oindear. 3. Repair cylinder Refer to
Section 8.10.1, "General Cylindar
Removal Instructions”,

2. Boom shifts to right orleft when . Boom side wear pads improperly 1. Shim wear pads to correct gap.

extending. shimrmed orworn. Replace wear pads as neaded.
Refer to Section 3.16, “Boom Wear
Pads".

3. Excessive plvot pin noise and/or . Insufficient lubricaticn. 1. Lubricate at regular intervals.

WEear. Refer to Section 2.5, "Lubrication
Schedule”. Replace worn pins as
needed.

. Waorn bearing(s). 2 Replace bearingis) and lubricate
at regular intervals. Refer to
Section 2.5, "Lubrication
Schadule”.

4. Excessive Compenszation . Insufficient lubrication, 1. Lubricate at regular interyals.
cylinder pivot pin noise and/or Refer to Section 2.5, "Lubrication
WEar. Schedule”. Replace worn pins as

needed.
. ‘Worn bushingis). 2. Replace bushing(s) and lubricate
at regular intervals.

5. Boom will not raise or lowes. . Broken hydraulic hoses or tubes 1. Locate break, replace hosals) or

and/or connection leaks. tubefs), tighten connactions.
. Liftflower hydraulic system not 2. Refer to Section 8.5, "Hydraulic
operating properly. Circufts®.
. Faukty liftower cylinder. 3. Repair cylinder. Refer to Section
8.10.1, "General Oylinder Bemowval
Instructions”.
. Seized boom pivot pin bushing. 4. Replace bushing.
361485, 401785 31 200041 3-43
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Hydraulic System

b. If equipped for 55,0 kW engine
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5. Unplug transmission oll ternperature switch connector
from wiring harmess connector.

4. The switch is threaded into tramsmission housing.
Remowve the switch,

b. Tramsmission Oil Temperature Switch Inspection and
Replacement

Inspect switch and wiring harmess connector terminals fior
contimuity. Replace a defactive or faulty switch with a neny
part.

€. Tramsmission Oil Temperature Switch Installation and
Testing
1. Thread transmission ol temperature switch Into

trancrmikssion housing snughy, then connect switch
connactor to wiring hamess connecton.

2. Properly conmnect battery. Refer to Section 9.3, "Battery”,

for procedure.
3. Check for proper fluid level.

4. Start engene, alkow it 1o reach operating temperature
and ochserve operator display cluster for warning
imdication. If switch is not defective, problem could be
elsewhere; possibly in & shorted wire, damaged
transmession, Improper or low fluld, etc.

5. Close and secure the engine cover.

A. Remove Do Mot Operate Tag from igniticn key switch
and stearing wheael

36 04R5, 401 TR
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Electrical System El

2.10.3  Transmission Mounted 5peed Sensor
5

REE200

Transmission speed sensor (3] is located on the side of the
tramsmission bell housing.

a. Transmission Mounted Speed Sensor Removal

1. Park machine on a firm, lewvel surface, level machine,
fully retract boom, lower boom, place transmission in
(M} MEUTHAL, engage park brake and shut engine OFF.

2. Place a Do Mot Operate Tag on both the ignition key
switch and stearing wheel.

3. Cpen engine cover Allow system fluids to cool.

4. Properly disconnect battery. Refer to Section 9.8,
"Battery”, for procedure.

5. Umplug the speed sensor conmector (4) from the wiring
harness connectos.

&, Loosen sorew [5) holding clamp and remove sensor

b. Transmission Mounted Speed Sensor Inspection and
Replacement

Imspect sensor and wiring hamess connectar terminals for
continulty. Replace a defective or faulty sensar with a new

part.

£.  Tramsmission Mounted Speed Sensor Installation
and Testing

1. Imstall sensor in transmisskon, install clamp on sensor
Secure with screw remowved earlier,

2. Connect sensor plug to wire hamess.

3. Properly connect batterny. Refer to Section 0.8, "Battery”,
fior procedure.

4. Close and secure enging cover.

5. Remove Do Mot Operate Tag from ignition key switch
and the steering whael.

200 9-27

Order the manual at mid-west-tech.com >



https://www.mid-west-tech.com/manuals/jlg-3614rs-4017rs-telehandler-service-manual-31200940/

|
Electrical System .

3. AMP Mate-N-Lok 9.6.2 Exclusions
1. M2 with Gold Contact Material

RAETIOE

This connectar system iz widely used inside anclosures for
general-purpose intercannect. Foflow the general guidance
for installaticn.

4. DIN Commectors

MBS

This connector systern is typically used on hydraulic valves at
JLG. Follow the general guidance for installation.

B 3300

The comnector uses gold contact material to resist corosion
and am o-ring seak for molsture integrity. Ifdislectric grease is
rmistakenly apphed to this connector system, the low-force
contacts cannot displace the grease to get ebectrical contact,
Cnece contaminated, there is no practical way to remove the
dielectric grease (replacement of female contacts required).
The JLG Load Sensing System and 1 250A4JF Rotary Angle
Sensors are examples of components with the M12
Connector system.
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