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Troubleshooting 4.2 - Troubleshooting

4.2 TROUBLESHOOTING
1. Verify your problem.

Do a full function test from both the platform and chassis controls, and note all functions that
are not operating correctly.

2. Narrow the possible causes of the malfunction.
Use the troubleshooting guide to determine which components are common to all circuits
that are not functioning correctly.

3. Identify the problem component.
Test components that are common to all circuits that are not functioning correctly. Remem-
ber to check wires and terminals between suspect components. Be sure to check connec-
tions to battery negative.

4. Repair or replace any component found to be faulty.
5. Verify that repair is complete.

Do a full function test from both the platform and chassis controls to verify that all functions
are operating correctly and that the machine is performing to specified values.

SPECIALTOOLS
Following is a list of tools which may be required to perform certain maintenance procedures on
the S3010E work platforms.

Flow Meter with Pressure Gauge
( P/N 067040-000)
0-69 bar (0-1000 psi ) Hydraulic Pressure Gauge with Adapter Fittings (P/N 014124-010)
0-207 bar (0-3000 psi) Hydraulic Pressure Gauge with Adapter Fittings (P/N 014124-030)
Adapter Fitting (P/N 063965-002)
Inclinometer ( P/N 010119-000)
Crimping Tool ( P/N 028800-009)
Terminal Removal Tool ( P/N 028800-006)

ADJUSTMENTPROCEDURES
Hydraulic settings must be checked whenever a component is repaired or replaced.

Connect a pressure gauge of appropriate range to the test port located on the hydraulic mani-
fold.

Correct pressure settings are listed in the hydraulic schematic.

CHECKINGPUMPPRESSURES
Remove hose from pump port and connect pressure gauge.
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Item PartNo. Name Qty Uom
1 0120525 WELDMENTISTINNERARM 1 EA
2 0120519 WELDMENT1STOUTERARM 1 EA
3 0120548 WELDMENT2NDINNERARM 1 EA
4 0120549 WELDMENT3RDOUTERARM 1 EA
5 0120539 WELDMENT3RDINNERARM 1 EA
6 0120553 WLDNTTUBE2NDOUTERARM

RHS3010P/S3210P
1 EA

7 0120554 WLDNTTUBE2NDOUTERARM
LH- S3010P/S3210P

1 EA

8 0120557 WELDMENTPIN 6 EA
9 0120559 WELDMENTPIN 2 EA
10 0120560 KEEPERPIN 2 EA
11 056021-008 M8SPRINGWASHER 8 EA
12 058510-020 M8x 20SOCKETHDCTS

SCREW- 12.9
2 EA

13 2509723 BRG25mmX28mmX 30mmLG
CSB-5

14 EA

14 2509724 BRG25mmIDX 28mmODX
40mmLG

2 EA

15 0120616 BLOCKSLIDE 2 EA
16 0120612 BLOCKSLIDE 2 EA
17 0120658 CYLINDER,LIFTS3010P/S3210P

- EMC
1 EA

17 513064-000 CYLINDER,LIFTS3010P/S3210P
- PB

1 EA

18 057577-000 dia.20EXTERNALCIRCLIP 4 EA
19 1360088 WLDMT,PIVOTBRKTBLEED

DOWN
1 EA

20 0120786 COVERCOIL 1 EA
21 0120820 WLDMTBLEEDDOWNLEVER 1 EA
22 058492-020 BoltHexSetScrewDIN933M8x

20mm8.8ZincPlated
8 EA

23 NL222510CZ NUTHEXNLM22X2.510.9C 6 EA
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Item PartNo. Name Qty Uom
---- 513776-000 PlatformControlLoom 1 EA
---- 517203-000 PLATFORMCONTROL

HARNESS,LSS
1 EA

---- 513777-000 GROUNDCONTROLLOOM(NO
CANBUS)Notillustrated.

1 EA

---- 517204-000 GROUNDCONTROLHARNESS
LSS

1 EA

---- 513795-000 BatteryCable- Live 1 EA
---- 517205-000 UPPERCONTROLHARNESS,

LSSS3010E
1 EA

---- 513796-000 BatteryCable- Negative 1 EA
---- 513797-000 PumptoFuseCable 1 EA
---- 513798-000 BatteryCable- Link 1 EA
1 513800-001 CABLEASSEMBLY550mm 1 EA
2 513800-002 CABLEASSEMBLY500mm 1 EA
3 513800-003 CABLEASSEMBLY550mm 1 EA
4 513800-004 CABLEASSEMBLY2800mm 2 EA
5 513800-005 CABLEASSEMBLY2800mm 2 EA

510351-000 GROUNDPANEL-INTERNAL
WIREHARNESS-NOTSHOWN

1 EA

S3010EPARTSMANUAL ELECTRICCABLESKIT
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Section3 - Service& Repair General Lubrication
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3-5 GENERAL LUBRICATION

1. Platform pad location
2. Chassis pad location
3. Nylon Pad channel

Application:
Aerosol,Brushor MistApplication.

Lubricantshouldbeappliedasa extremelythin
coatingaroundthevisibleedgesof theNylon
PadsandalongtheChassisandPlatformslide
channels.
It is recommendedthattheNylonslidepads
arecleanedandtheFinLubeTFreappliedat
sixmonthlyintervalsand/or12monthlyroutine
Inspection/ Service.

ApprovedLubricant:

NylonPadLubrication(FinLube)

InterflonFinLubeTF

Theuseof InterflonFinLubeis
recommendedas it driesto preventdirt
contaminationof lubricatedpartsunlike
othergreasesandgivesexcellentlong
lastingprotectionagainstwear.

Theuseof othertypesof 'heavy'grease
arethereforenot recommended.

ScissorSlideBlocksandChannels:

Platform/ChassisNylonPadLubrication:

Application:

1. Fromthelowercontrols,raisetheplatform
andblocktheelevatingassembly(seeFigure
3-1:"SupportingElevatingAssembly,"on
page3-3).

2. CleanNylonPadsandChannelsfirstwithan
organicor Alkalinequickdryingcleaningagent.

3. Shakecontainergentlybeforeuse.Provide
adequateventilation.

4. Spraya mistof FinLubeTFsparinglyonto
eachof theNylonPadsandalongtheNylon
Padchannel.

5. Witha cleanpapertowel/clothspreadtheFin
LubeTFalongNylonPadchannelremoving
superfluouslubricant.
Note:FinlubeTFworksat itsoptimumwitha
thinlayerratherthana thicklayer.Donotuse
toomuch.

6. Fromthelowercontrols,removeblockand
lowertheplatform(seeFigure3-1:"Supporting
ElevatingAssembly,"onpage3-3).

ApprovedLubricant:
.InterflonFinLubeTF
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Troubleshooting
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4.3 TROUBLESHOOTINGTABLES
Thenextstepis to referto theTroubleshootingchartsin Tables.
RefertoHydraulicsSectionfordetailedTroubleshootinginformationonthePump/Motor
Controller.
ReadandunderstandthePrinciplesofOperationbeforecommencinganytrouble
shooting.

W A R N I N G! !
RISKof SERIOUSINJURY.
Ensurethattheworkplatformis restingona firm,levelsurface.
Theelevatingassemblymustbesupportedbyanoverheadhoistwhen
troubleshootingandservicingtheelectrical/hydraulicsystem.

REPLACINGTHE TS100 CONTROL MODULE
If foranyreasonyouhaveto replacetheTS100controlmoduleit is
importantthatyoucompletethefollowingprocedures:

W A R N I N G! !
If theTS100controlmoduleis replacedand/or

movedwithinthemachineforanyreasonthetilt
sensormustberesetforzero° usingthe

followingprocedure.
Failureto dosocouldresultin seriousinjuryor death.

Tofollowthisprocedureyouneedto switchtheEzcaldisplayin theupperControlboxinto
"calibrationmode".

2. Usea Gaugeto confirmthatthefrontandrearof thechassis

"EzliftMenu"is displayed.
4. Scrollto accesslevel.(Enter)

6. Scrollto setups.(Enter)
7. Changedefaults.(Enter)
8. Select PartNumber= 1 (Enter)
9. Scrollto model.(Enter)
10. SelectModel= 4 (EnterfollowedbyESC)
11. Scrollto tilt setups. (Enter)
12. Calibratelevel.(Enter)
13. Enterforyes.
Toconfirmcalibrationhasworkedswitchthemachine
of thenbackonagain.
14. Scrollto Diagnostics.(Enter)

ESC ENTER

Escto leave
Sub-Menu
without saving.

Display

Enter to Save
Entry

Scroll
Left/Right

Change Entry
Up / Down
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