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Jacking up the truck

DANGER

Danger of death
You can be fatally injured by a truck tipover.

Make sure the jack has sufficient capacity.
Information on the capacity required can be found
on the truck data plate under "Truck Weight Less
Battery" and "Battery Weight".

DANGER

Danger of death
Fatal accidents can result from improper handling of
the truck or the equipment.

Never place your hands or other parts of your body
under the truck before it has been supported.
Always support a raised truck with wooden blocks
or other suitable equipment to relieve the jack.

Jacking up the truck
1. Fully lower the forks.

2. Place the jack in the centre of the left hand side of
the skirt (castor wheel) and raise the truck a
maximum of 20 mm (1, Fig. GPC834).

3. Place hard wooden blocks under the front and rear
left of the chassis and lower the truck onto them
(2).

4. Raise the right side in the same way as the left side
(3).

5. Place hard wooden blocks underneath and lower
the truck (4).

GPC834

1

34 4

2 2
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532 X - Steering controller cannot align the drive
wheel when the truck is switched on.

- Check wiring of the SAHS and the con-
nector for damage.

- In the service menu > Analyzer Menu
> Access 5 inputs > A2.5.8 Straight
Ahead Sensor check the connection
status of the SAHS. The connection
status should change for a +/- 10°
steering demand (this can be ob-
served directly on the LED of the
SAHS).

- Check the edge of the cam on the gear
unit (by removing the SAHS) for possi-
ble build-up of conductive contamina-
tion. Clean if necessary.

- If the error persists, replace the SAHS.

533 X - An error in Access 3 prevents the two
safety relays in Access 5 from closing.
The steering controller remains switched
off.

- Check Access 3 event codes:
Service Menu > Events > E1 >
CHRON HISTORY

534 X - Frequency of feedback encoder ECR1 is
out of range.

- Software version error. In the SERV-
ICE MENU > UTILITIES > U1 > U1.4 >
ACCESS 5 > U1.4.2 >
SOFTWARE PN check the version
number.

- Check wiring of ECR1 and ECR2.
- If the software version is correct and

the wiring is ok, replace encoder ECR1
(or the entire steer motor).

535 X - Controller internal error. - Replace controller.

536 X - Data request takes too long. - Switch the truck off and on again.

537 X - Controller internal error. - Replace controller.

Event
Code

Tool
LED

Oper-
ating
error
LED

Description Remedy
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X10 Handle Harness

Connector housing Contact pins
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Type Housing Order Number

A PC414 803450-020

B PC415 803450-008

C PC206 803450-008

D PC410 803450-009

E PC204 116851

Item No. Order Number

1 116858

2 803450-049

MidWestTech  |  Crown GPC3000 Low Level Order Picker Service Manual  |  Publication... Order the manual at mid-west-tech.com  >

https://www.mid-west-tech.com/manuals/crown-gpc3000-low-level-order-picker-service-manual-812571-006-revb/


ELECTRICAL SYSTEM
Service Menu

104

GPC3000

Performance

GPC467

P5 EDIT 1 - 9

P6

PROP LEVEL PLATFORM =
VALUE

EDIT 1 - 9

P7 EDIT 1 - 9

P8 EDIT 1 - 9

P9

PLATFORM LIFT SPEED
= VALUE

EDIT 1 - 9

P10

PLATFORM
ACCELERATION

= VALUE

EDIT 1 - 9

P11 HIGH FORKS LIFT
SPEED = VALUE

EDIT 1 - 9

P12

PROP LEVEL HIGH
FORKS = VALUE

EDIT 1 - 9

P13

MIN EVP = VALUE

EDIT 1 - 9

P14 QP & PPC *1) TIME = VALUE EDIT 1 - 9

PROP OFF RAMP
PLATFORM = VALUE

PROP ON RAMP
PLATFORM = VALUE

MAX EVP = VALUE

P15
QP & PPC *1) ACCELERATION

= VALUE EDIT 1 - 9

P16 FPV LOW ON TIME = VALUE EDIT 1 - 9

P17 FPV LOW OFF TIME = VALUE EDIT 1 - 9

P19
FORKS LIFT DECELERATION

= VALUE EDIT 1 - 9

P18
FORKS LIFT ACCELERATION

= VALUE EDIT 1 - 9

P20
LOAD FACTURY

DEFUALTS EDIT 1 - 9

1)

1)

1)

1)

1)

1)

1)

1)

1)

1)

1)

1)

From page 104

Continued on page 105
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ELECTRICAL SYSTEM
Service Menu

90

GPC3000

Access 5 Input

GPC453

A2.5.1 ValueTEMP ACCESS 5 = VALUE

A2.5.2 ValueTS3 (TEMP MOTOR) = VALUE

A2.5.3 ValueSTEER MOT CURRENT = VALUE

A2.5.4

A2.5.5

ValueSTEER POT1= VALUE

A2.5.6

ValueSTEER POT 2 = VALUE

A2.5.7

ValueECR3 (ENCODER48P) = VALUE

A2.5.8

ValueECR4 (ENCODER48P) = VALUE

ValueSTRAIGHT AHEAD SENSOR = VALUE
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