
Foreword

The Operator's Manual

a

You and others can be killed or seriously injured
if you operate or maintain the machine without
first studying the Operator's Manual. You must
understand and follow the instructions in the

Operator's Manual. If you do not understand
anything, ask your employer or JCB dealer to
explain it.

SERVICE MANUAL DonotoperatethemachinewithoutanOperator's
Manual, or if there is anything on the machine you
do not understand.

Treat the Operator's Manual as part of the machine.
Keep it clean and in good condition. Replace the
Operator's Manual immediately if it is lost, damaged
or becomes unreadable.
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Fault-Finding

Table208.Batteryfault
Cause Remedy

BatteryVoltage Switchontheignitionkeyandcheckthebattery
voltagewitha multimeter.If thespecificgravityof the
batteryis below9 voltandabove16volt,chargeor
replacethebattery.
Disconnecttheelectricalconnectionfromthebattery.
Checkforsignsofcorrosionorcontaminationin the
batteryterminals,cleantheterminals.Repairas
necessary.

Batteryconnectionfault

If nofaultis foundproceedtoECM(EngineControl
Module)connectionfaulty.
DisconnecttheharnessfromECMandinspect.
Checksealsareinplace,checkforsignsofcorrosion
orcontamination.
If ECMpinsaredamaged,replaceECMandre-flash
appropriatecalibration(seeRe-flashinganECM).
If harnessis damaged,repairor replaceas
necessary.
Checktheresistancebetweenthevehiclechassis
groundandECMground,if theresistanceis high
repairtheECMground.

ECMconnectionfaulty

If nofaultis foundproceedto 'Batterychargecircuit
fault'.
Checkthebatterychargecircuit,if thecircuitis found
faultyrepairasnecessary.

Batterychargecircuitfault

If nofaultis foundraisea TechwebHelpdeskcall.

Table209.GeneralRelayFault
Cause Remedy

Performtherelaytestroutine.
If relaysupplyvoltageis foundfault,proceedto
'Relayconnectionfaulty'.

Relaysupplyvoltagefault

If relaysupplyvoltageis OK,raiseTechweb
HelpdeskCall.
Checktheconditionof relaytoharnessconnection,
makesurethesealsareinplace,checkforsigns
ofcorrosionorcontamination.Repair/replaceas
necessary.

Relayconnectionfaulty

If nofaultis found,proceedtoECMconnectionfault.
DisconnecttheharnessfromengineECMand
inspect.Checksealsareinplace,checkforsignsof
corrosionorcontamination.
If ECMpinsaredamaged,replaceECMandre-flash
appropriatecalibration(seeRe-flashinganECM).
If harnessis damaged,repairor replaceas
necessary.
Checkthecontinuityandelectricalinsulation,repair
or replaceasnecessary.

ECMconnectionfault

If a relayfaultis found,raiseTechwebHelpdeskCall.
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FaultCode Cause Remedy
C241 Shortcircuittonegativeconnection

atCrowdSolenoid
CheckCrowdSolenoid

C242 Shortcircuittonegativeconnection
atDumpSolenoid

CheckDumpSolenoid

C243 Shortcircuittonegativeconnection
atFloatTransducer

CheckFloatTransducer

C244 Shortcircuittonegativeconnection
atLowerSolenoid

CheckLowerSolenoid

C245 Shortcircuittonegativeconnection
atTransmissionX1FSolenoid

CheckTransmissionX1FSolenoid

C246 Shortcircuittonegativeconnection
atParkbrakeTransducer

CheckParkbrakeTransducer

C247 Shortcircuittonegativeconnection
atTransmissionX2FSolenoid

CheckTransmissionX2FSolenoid

C250 Shortcircuittonegativeconnection
atRaiseSolenoid

CheckRaiseSolenoid

C251 Shortcircuittonegativeconnection
atTransmissionX1RSolenoid

CheckTransmissionX1RSolenoid

C252 Shortcircuittonegativeconnection
atTransmissionX2RSolenoid

CheckTransmissionX2RSolenoid

C256 Shortcircuittonegativeconnection
atStarterrelay

CheckStarterrelay

C257 Shortcircuittonegativeconnection
atReverseAlarm

CheckReverseAlarm

C258 Shortcircuittonegativeconnection
atBrakeLight

CheckBrakeLight

C271 Shortcircuittonegativeconnection
atAuxiliaryRoller

CheckAuxiliaryRoller

C285 Shortcircuittonegativeconnection
atD+Terminal

CheckD+Terminal

C296 Shortcircuittonegativeconnection
atSRSSolenoid2

CheckSRSSolenoid2

C297 Shortcircuittonegativeconnection
atSRSSolenoid3

CheckSRSSolenoid3

C298 Shortcircuittonegativeconnection
atReversingFanSolenoid

CheckReversingFanSolenoid

C316 OpencircuitatFanSolenoid CheckFanSolenoid
C317 OpencircuitatHighFlowSolenoidCheckHighFlowSolenoid
C319 OpencircuitatParallelLiftSole-

noid
CheckParallelLiftSolenoid

C325 Opencircuitat ImplementPilotSo-
lenoid

CheckImplementPilotSolenoid

C326 OpencircuitatAuxiliaryA SolenoidCheckAuxiliaryA Solenoid
C327 OpencircuitatAuxiliaryB SolenoidCheckAuxiliaryB Solenoid
C330 OpencircuitatQuickHitchA CheckQuickHitchA
C331 OpencircuitatQuickHitchB CheckQuickHitchB
C334 OpencircuitatSRSSolenoid1 CheckSRSSolenoid1
C335 OpencircuitatTwo-SpeedSole-

noid
CheckTwo-SpeedSolenoid

C336 OpencircuitatLHTurnsignal CheckLHTurnsignal
C337 OpencircuitatRHTurnsignal CheckRHTurnsignal
C340 OpencircuitatTransmissionPilot

Solenoid
CheckTransmissionPilotSolenoid
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Introduction
All sealantsshouldbe used at all times in line
withthemanufacturer'srecommendations.Sealants
are usedmainlyfor the sealingof screwedjoints,
sealingflangesand flat surfacesand wheregap
fillingpropertiesarerequired.

Typesof sealant
Varioustypes of sealant are specifiedin JCB
Standards:

1. Thoseforthesealingofscrewedjoints.
2. Sealantsfor joiningflangesand flat surfaces.

(Flange size and likelihood of dismantling
requireconsiderationwhenselectingthistypeof
sealant).

3. Sealantsforusewheregapfillingpropertiesare
required.(Thegapdimensions,jointmovement
if any, type of materialsbeing joined and
aesthetic appearancerequire consideration
whenselectingthistypeofsealant).

Approvedsealants
ThetableshowninTechnicalDataaretheapproved
sealantsavailableto use on JCB machines.The
tablealsoprovidesbasicdetailstohelpwithselection
ofsealants.Moreuptodateinformationcanbefound
onthemanufacturer'swebsite.
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Figure701.

4. Selectandopenthe"Setup.exe"application.
5. A newwindow"JCBServicemasterSetup"will

appearonthescreen.
5.1. Clickthe"InstallV10.0.3"optiontostartthe

setupapplication.RefertoFigure702.

Figure702.

6. A new window"SelectSetup Language"will
appearonthescreen.RefertoFigure703.
6.1. Use the drop down optionto select the

suitablelanguage.
6.2. Clickthe "OK"optionto confirmselected

language.

Figure703.

7. A warningmessagewindowwill appearon the
screen.RefertoFigure704.
7.1. Clickthe"OK"option.

Figure704.

8. A newwindow"JCBServicemasterInstallation
Wizard"will appearon the screen.Refer to
Figure705.
8.1. Clickthe"Next"optiontoproceed.

Figure705.

9. Put"UserName"and"Organization"detailsinto
the "CustomerRegistration"screen.Refer to
Figure706.
9.1. Clickthe "Next"optionwhenyou inserted

details.
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Figure263.
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