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TROUBLESHOOTING CLASSIFICATION AND STEPS FOR TROUBLESHOOTING

Troubleshooting
M. Failura-looking phenomenon Coda | o _
diaplay E modsa | H mede | Engina
Work equipment-related failure '
| 29 |Hopm moves slowly mlachspum-r T E-21.22| H-7
| 30 |Arm moves sluwl}l-nr lacks pu';\'ar - E-23.24 H-B
I 31 E-L-II:kE|.rI!'I.I.'.I'|'EE. shawdy ar I.ac:hs power E-25, EE-. H-3
| 3z Eclun'i- arm ar buch;at does nal mowve . | H-10
| 33 I"Jal.ural drift of wark E.quipment.ls. oo fasl | H-11
I J4 |Work Eqmprrhenr.zlme- lag is too big | H-12
| a5 Dl‘!1EH’ wufh.aqﬁi;:mam mu'.ra.s. '.-.IHEH specific work eguipmeant = | H-13
relievad
36 | One-touch power mas. switch does nol work E-8, 21-28 | H14
' Compound operation-related failure '
97 In compound aperation, work eguigment with larger load mowvas HA5
slowly
| 38 |In Eﬁl.ng + boom RAISE operation, boom moves slowly | H-18
I J3 |In swing + travel operabion, travel speed drops sharply | H-1 T".
[ :  Travel-related failure '
| 40 |Machine tendz to swerve whila in travel TET:
|41 |Travel speed is slow E-28 | H-18
I 42 |Maching 1= dithicull fo sieer. ar lacks power E-Z8. EEI. H-20
| 43 |Travel speed cannol ba shifted cir is slow or fast E-.EE | H-21
I 44 | Track shoe does nol move (ondy on ona sida) . | H-22
I ' ' ' Swing-related failure -
| 45 |Machine doas nat swing E27 | H23
I 46 |Swing accaleration is: |:;|:u|:|r. ar swiang speed is slow | H-24
| 47 L.Iplpér slruciure ﬂ'l'E‘TI'L.II'I‘E- ax{;EsEimal:,,', wihen stopping swing | H-25
| 48 Tl'hEr.E 15 a big shock causei:l when E.tﬂppi;‘lg =Wing . | H-24
I 43 | Thare 15 abrormal noise generated whean ISI!Dpping SWing | H-E?.
| 50 |There is natural drift while in swing | H-28
| Monitor panel-related failure {Operator's Menu: ordinary display)
I 51 |Mo display appears in n'il::-.nlmr pane| af all - . . E-0 |
I 52 |Par ol disp]a'p IS migsing in rnu::litur panal E-11 |
| B3 DEE.-I:I'iFI-LH:II'IE an moniflor panal do not apply to the machine modal E-12 |
| 54 Efir'llup imspacticn, mdiatur. waler level monidar I..ar.np ligl'-lts up BRBCZK |
I 55 |In startup inspection, engine ail lavel menifor lamp bghts up red BiEBALK |
4 The mauli-mvonitos specification machine only.
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TROUBLESHOOTING ___POINTS TO REMEMBER WHEN TROUBLESHOOTING SYSTEM
POINTS TO REMEMBER WHEN TROUBLESHOOTING SYSTEM

POINTS TO REMEMBER IF ABNORMALITY RETURNS TO NORMAL BY
ITSELF

There 85 a bugh probability the same problem will socur sgamn. it s desirable to fsllow up the prablem carefully.

I, Ifany abpormalicoy retumns we noomal by seli
2. Ifthe conpecior 15 disconmeceed and the T-adeper 15 isered, or if the T-adapaer 18 removed and the connector s retwmed
10 its ofging] pesiton when camying ot woubleshosiing on the fatlure, and the servece code is no lenger displayed. oo if

the monies display retarns to nogmal,

1. After compleung woubleshootng., always erase the aser code from memmory.
USER CODE MEMORY RETENTION FUNCTION

When displaying the eodes om the memory aad carrving ot troiableshooting, recond the cortent of the display GOt then erase
the display. Alter re-enacting the peoblem, cirry out roublbeshooting according to the falluge codes that are aow displayed.

There e cases where mistaken operaton of abodrinplities occur when a connecior 15 disconnected. Erasing the data uy this
Wity saves any wisted work.

PC270LL-7L 20-305
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TROUBLESHOOTING INFORMATION CONTAINED IN TESTING PROCEDURES

Electrical Circuit Diagram

This is part of the elecirical cirouin diagram which shows the portion where the failure occurred,

& Connector Moo [ndicates (Type - nembers of & pin) (colo|
& Aqow: Roughly indicates the locamon i the machise where i is installed.

PC270LL-7L 20-505
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