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Fault Code A124: GE has generated a no propel / no retard warning

QOperator Action Slop: Park

Fault Code 124

Description GE has generaied a no proped / no ratard warning.

Fault Conditions Seis 025 sec after GE confrollar generates a no propal / no refard event.

Resels 1 sec afler GE remaves tha no propel § no retard event

Operator Alerting Sound Buzzer

System Response Flash IM Waming indicator

Display Operator Action: STOP, PARK

Display Fault Description: MO PROPEL ! RETARD
Display Fault Code: A124

Resulling Problem(s) | The drive syslem s inoperable m both propel and retard.

Related Information | A laptop running "I Realtime Data Monidor” softears may be required 1o resolve this
fault
& laptop running GE's PTU saftwara may be required o resobea this fault

Table

1. This faull is ganerated by GE driving an inpuf pin of IM to ground.
2. Il may be necessany to usa GE's PTU software to delarming the actual cause of the propel system distress.

Parameter Expecled State and/or Related Fault{s)
Mo Propel / Hatard 0: GE has generaled a no propal { ratard waming
{IM 2m) 1: the na propel f retard warning does rol exist
Related circuil diagram
il bt
A TR S | B HHP A ! | | | 'J' WP AN ot e v
I, W
L L | Wi
Hl.ﬂ.l_ .\.-I::-l.;
MIERFALT
AEFRFALT WOllhE
BAT 14
EQS008 515 Troublashooting Fault Codes E5-43

MidWestTech | Komatsu 930E-4SE Dump Truck Service Manual | Publication CEBM030101 Order the manual at mid-west-tech.com >



https://www.mid-west-tech.com/manuals/komatsu-930e-4se-dump-truck-service-manual-cebm030101/

Fault Code A358: Overload on output 1P

Operator Action Go To Shop Mow

Fault Code #3350

Description Cwearload on oulput 1F.

Fault Conditions Sels if drivar chip detects overcurrant or overtamp an oulput 1P Owtput is Wwirnad off

whian overload is detacied.
Reseis atl powsar dowr.

Operator Alerling Sound Buzzes

System Response Flash IM Warning Indicator

Display Operator Action: GO TO SHOP NOW
Display Fault Descripion: STG BLEED CKT FAULT
Display Fault Code: A358

Resulling Problemis) | The steering bleed circuit might not work properly, causing a threat to operators and
mechanics.

Related Information | A laptop running "Il Realtime Data Monitor” softeware may be required to resoive this
Fault.

Table

1. This fault's logic contains just aneé parameter, which may hawe additional fault code{s). This faull may be
resolved by resolving the parametans) active faull code(s). Befar (o the Troubleshooting Instructions for the
active paramater faull{s}.

2. 1f there are no active paramaeter faull codas, then based on the truck's selup whils this fault is active, defer-
mina which of the parametars in the Table is nof shown in its expected state an tha IM Realfiime Data Monitor
program. Raler to the schematic to identify which item(s) may be causing the parametens) i be in the unex-
pectad stale. Troubleshoot thase items.

3. If this faull is nat currantly active or if no parameters are currantly in the unexpecited state and the malfunc-
tion is sfill unresalved, then chack each of thae parametars in the Table far proper lunckonality. Troubleshoot all
itami{z) related {o the parametar{s] which are found o be malfunctioning.

Parameter Expecied State and/or Related Fauli{s)
Sleering Blead Valve | Slatus - Opan Load: Expeclad with key switch on. Mo problem. Olharvise, unesx-
(IM 1P} pacied. Must troubleshoot

Slatus - Mormal: Expected only with key off and steering blead in process. Troubde-
shoot if found with key on.

Slatus - Shorted to Ground: Unexpacted. Troubleshaot.

Slatus - Overload: Unexpacled . Troubleshoot.

0: stearing blesd valve is off. This is expectad in normal running oparation.

1: slearing bleed valve is on. This is expacted after key off initiates steenng blead
cperation.

Faulls): A235, A236, AZE3, AZG2, AZG]

ES-180 Troublashooling Fault Codes aMs EDED12
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TABLE 2. Troubleshooting Procedure

1. Tesl operation of shutters.

2. Check hydraulic pressure
to cylinder rod and.

3. Check hydraulic pressure
to cylinder head end.

4. Check hydraulic pressure
betwesn pressure reduc-
ing valve (4) and solenoid
valve [5).

5. Check hydraulic pressure
betwesn pressure reduc-
ing valve {3) and pressure
reducing valve {4).

6. Pressure reducing wvalve l
{4} is defective.

7. Solenoid valve (5} is defec-

tive.

8. Check oil supply pressure
to pressure  reducing
valve (2}

WDC power spurce to solenocid valve
{5, Figure 18-1),

Install tea fitlings in lines (6) and (7).
Connact 0-3 500 kPa [0-500 psi) pres-
sura gaugas o tes fittings. Nsconnact
alectrical harness {8) from  salenoid
valve (5). Thera should ba 517 kPa (TS
psi) prassure in hosa (T) and MO pres-
sura in hosa (B]

Conneact 24 VDT power source to scle-
noid valwa (5). There should be 517
kPa (75 psi) pressurs in hosa (6] and
MO pressure in hose (T

Install hose with tee fiting bebwean
prassure reducing valve [4) and sole-
noid wvalva (8). Connect 0-3 500 kFa
{0500 p=d) pressure gauge o tea fit-
fing. Prassure should be 517 kPa (TS
psi),

Install hose with lee fiting babwean
prassure raducing valve (3] and pres-
sura raducing valva (4}, Connect pres-
sura gauge with a 0-35 000 kPa [0-
5,000 pei} range 1o t=e fitting. Prassurs
should ba 10 342 kPa (1,500 psi).

Replace pressure reducing valva (4).
Replace solencid vatve (5]

Install tes fitting betwsaen ail supphy
hose (2) and prassure reducing valve
(). Connact 0-35000 kPa (0-5000 psi)
prassure gauge to tee fillmg. Pressure
should be 20 BB4 - 24 131 kPa (3,000-
3,500 psi} the sama a5 stesring sys-

tam standby prassure.

8. Pressure reducing wvalve
{2} is defective.

10. Hydraulic supply to shut- |
ters is incorrect

11. Check for proper voltage |
on relay board RBE.

12. Improper voltage on relay |

Replace pressure reducing valva (2]

Perform {roublashooting procedures in
appropriata shop manoeal o cormect
truck hydraudic systam.

With tha key switch DM, use a V.OM.
to check for 24 VDT im circuit T12R at
reday Ka.

Perform troublashooting procedures in

Ehutters stay open - GO TO STEP 2

| In Spec - GO TO STEP 3
Chat of Spec - GO TO STEP 4

In Spec - GO TO STEP 11

Ot of Spec - GO TO STEP 4

If mothing changed as compansd to
Sep 2 - GO TOSTEPT

In Spec - GO TO STEP 7
Chut of Spec - GO TO STEP 5

' In Spec - GO TO STEP 6
Chat of Spec - GO TO STEP 8

GO TOSTEPS

|In Spec - GO TO STEP @
Dt of Spec - GO TO STEP 10

'GOTOSTEPB

‘GO TOSTEPS

' In Spec - GO TO STEP 13
Chat of Spec - GO TO STEP 12

| After repair, GO TO STEP 11

board RBE. appropriate shop manual o oblain
prapsar voltlags in circuit 712R with key
switch O
MI19-6 Radiator Shutters h12004

MidWestTech | Komatsu 930E-4SE Dump Truck Service Manual | Publication CEBM030101

Order the manual at mid-west-tech.com >


https://www.mid-west-tech.com/manuals/komatsu-930e-4se-dump-truck-service-manual-cebm030101/

ACAUTION

Installing tubes incorrectly or in the wrong
location can cause severs bends in the hose and

possibly damage clamp channel welds.

FIGURE 3-28. CLAMP LOCATIONS

7. Loosan clamp hardware and posidion sach tube
clamp near the top of thae channel as shown in
Figure 3-2%.

B. Dimension X should be approximataly 6.35 -
12.7mm (025 - 0.50in) as shawn i Figura 3-
30,

FIGURE 3-30. CLAMP POSITION

8. Tighten the clamp hardwara to 10 - 12 N+m {8 -
91 o).

AWARNING

Do nol remove oF service hoses while fruck is
Fufning!

10. With tires in the slraight posifion, nstall the
brake cooling hoses. Rafer o Figure 3 for
corract parf numbers lor each location.

ACAUTION

lterms thal come in contact with the hose during
operalion can gouge or puncture the hose.

11. Chieck each hose for proper alignment. Each
hose must nol be kinked or beasled. Tghtan
azch hose by holding the hose side of the filting
and turning only the fitkirg nut.

FIGURE 3-31. HOSE TIGHTENING

ACAUTION

I kinking or twisling is observed, loosen Fitlings
and reposition hose and re-tighten. Twisling and’
or kinking of the hose will lead to premalure hose
faifure,

JOI0IT QM4
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