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A WarnNINGReadandobserveallwarningsonthisunit
before operating it.

A WARNINGDONOToperatethisequipmentunlessall
factory installed guards and shields are
properly secured in place.
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F-code Section C-code

Standard Codes

Version no T-code

000

Standard Codes

B-Code = Business area

F-Code = Product family

T-Code = Product type

C-Code = Componentfunction

Worksheet standard

W-Code = Working code

R-Code = Reason code

SO-Code = Assortment

F-Code List

PT Powered Pallet Trucks

T-Code List

No. Model

390 EWP(N)2

C-Code List

No Function Group C-Code

0 Chassis 0000

1 Motors 1000
2 Drive Gear / Transmission 2000

3 Brake / Wheel System 3000

4 Steering System 4000

5 Electrical System 5000

6 - Hydraulic/Pneumatic System 6000

7 Operating Function-lifting Cylinder 7000

8 Peripheral / Installation Equipment 8000
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REPORTDATE:__________________
1.Contact
Information:

Customer
Name/Location

DealerName/Location
Repairsby:
End-User Dealer

2.EquipmentInformation: Model Serial# Hours

CustomerUnit# PurchaseDate
Date

LastPM
Hours

LastPM

3.ApplicationInformation: FloorconditionsClean Smooth Rough Dry/Dusty Wet
# ofShifts Runninghourspershift Operatingdaysperweek 1-2 3-4 5-6 6-7

4.PreviousFailureHistory: DriveMotorReplacedPreviously?Yes No
If Yes,completethefollowing:

FailDate Hours
SerialNumberof
failedDriveMotor

Repair
Date

Fullydescribeboth thenatureandcauseof theDriveMotorProblemrequiringit tobereplaced:

Wasthereplacementof theDriveMotorclaimedwhileunderwarranty?Yes No
If theanswertotheabovequestionwas'Yes'whatwastheClaim#

5.CurrentFailureInformation: FailDate Hrs MotorSerial#

RepairDate
Conditionof

Battery,VoltageReadings: Static Loaded

Fullydescribeboth thenatureandcauseof theDriveMotorProblemrequiringit tobereplaced:

Providethe followinginformation: (1)Error/TroubleCodesdisplayed
at timemotorfailed:

(2)Recordof Inspection.Conditionof followingdependingontypeofDriveMotor,ACorDC.
Item Good Worn Other If conditionis "Other"pleasedescribe:

1.Brushes
2.BrushHolder
3.Commutator
4.Armature

NFCWarrantyClaim# ClaimStatus:Pending Denied Appealed Rejected

Serial# ofnewreplacement
Motor

Replacedby,
(Name)

CompleteReportin its entirety.Failureto provideall informationwill result in delaysand/ordeniedclaim.
NFC-Warranty.DriveMotorReplacement/DiagnosticReport. RevisedMay24,2011

DriveMotor
Diagnostic/Replacement

Report
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