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KOMATSU:

MACHINE MODEL SERIAL NUMBER

PC100-6 40001 and up

PC120-6 45001 and up

¢ This shop manual may contain attachments and optional equipment that are not available in your
area. Please consult your local Komatsu distributor for those items you may require.
Materials and specifications are subject to change without notice.

¢ PC100, 120-6 mount the S4D95L-1 engine;
For details of the engine, see the 95 Series Engine Shop Manual.
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PC100, 120-6 30-39-2
7
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TROUBLESHOOTING SEQUENCE OF EVENTS IN TROUBLESHOOTING

SEQUENCE OF EVENTS IN TROUBLESHOOTING

TEW00180 m TEW00181

step 1
IExamination, confirmation of symptoms 1

1) When a request for repairs is received, first
ask the following points.
. Name of customer
. Type, serial number of machine
. Details of jobsite, etc.

2) Ask questions to gain an outline of the prob-
lem.
. Condition of failure
. Work being carried out at the time of the

failure
TEW00182

. Operating environment
* Past history, details of maintenance, etc.

step 2
Determining probable location of cause

1) Look at the troubleshooting section of the
shop manual to find locations of possible
causes.

TEW00184 1

step 3
IPreparation of troubleshooting tools.1 ---

1) Look at the table of troubleshooting tools in oa
the shop manual and prepare the necessary
tools.
. T-adapter Q+z!

. Hydraulic pressure gauge kit, etc.
2) Look in the parts book and prepare the nec-

essary replacement parts.

-!zY!Y
TEW00188

step 4
-1

ccf
TEW00189

Ring I Ring *

TEW00183

I- TEW00186

/step 7
- Pinpoint locations of failure (carry out

troubleshooting)
Decide action to take

1) Before starting troubleshooting, locate and
repair simple failures.
. Check before starting items
. Other check items

2) See the Troubleshooting Section of the shop
manual, select a troubleshooting flowchart
that matches the symptoms, and carry out
troubleshooting.

TEWOOl87

Step 6
Reenacting failure

. Drive and operate the machine to confirm
the condition and judge if there is really a
failure.

JL
TEWOOlSl

1 step 5dl Ask operator questions to confirm details of
failure.

II

. Was there anything strange about the ma-
chine before the failure occurred?

. Did the failure occur suddenly?

. Had any repairs been carried out before the
failure?

20-59
0
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MACHINE MONITOR SYSTEM CIRCUIT DIAGRAM
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DISASSEMBLY AND ASSEMBLY COUNTERWEIGHT

REMOVAL OF COUNTERWEIGHT ASSEMBLY

1. Remove counterweight top cover.

2. Set eyebolts @ to counterweight assembly (I),
and sling.

3. Remove 4 mounting bolts (2), and lift off counter-
weight assembly (I). m

PC1 20-6
IV

1 52401 and up 1 2,305 kg

INSTALLATION OF COUNTER-
WEIGHT ASSEMBLY

. Carry out installation in the reverse order to re-
moval.

AT1, Thread of counterweight mounting bolt :
Thread tightener (LT-2)

m Counterweight mounting bolt :
1,324f147 Nm(135+15 kgm)

* When installing the counterweight, adjust so
that the stepped difference and the clearance
from the bodywork is uniform on the left and
right.

-2
202FO6592

30-l 19
0
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PC100-6 Serial No : 41230 and up (1/2) PC120-6 Serial No : 49821 and up (1/2)
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