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FIGURE 5.
Remove the bushings and springs from both
sides of the handle, utilizing a flat blade
screwdriver.

FIGURE 6.
Note the orientation of the rear leg of spring
for proper installation. (Rear Leg)

FIGURE 5 FIGURE 6

FIGURE 7.
Hook rear leg of spring over tab as shown
here.

FIGURE 8.
Cross front leg of spring over and hook on
tab as shown here. Repeat for other side.

FIGURE 7 FIGURE 8
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REPORTDATE:__________________
1.Contact
Information:

Customer
Name/Location

DealerName/Location
Repairsby:
End-User Dealer

2.EquipmentInformation: Model Serial# Hours

CustomerUnit# PurchaseDate
Date

LastPM
Hours

LastPM

3.ApplicationInformation: FloorconditionsClean Smooth Rough Dry/Dusty Wet
# ofShifts Runninghourspershift Operatingdaysperweek 1-2 3-4 5-6 6-7

4.PreviousFailureHistory: DriveMotorReplacedPreviously?Yes No
If Yes,completethefollowing:

FailDate Hours
SerialNumberof
failedDriveMotor

Repair
Date

Fullydescribeboth thenatureandcauseof theDriveMotorProblemrequiringit tobereplaced:

Wasthereplacementof theDriveMotorclaimedwhileunderwarranty?Yes No
If theanswertotheabovequestionwas'Yes'whatwastheClaim#

5.CurrentFailureInformation: FailDate Hrs MotorSerial#

RepairDate
Conditionof

Battery,VoltageReadings: Static Loaded

Fullydescribeboth thenatureandcauseof theDriveMotorProblemrequiringit tobereplaced:

Providethe followinginformation: (1)Error/TroubleCodesdisplayed
at timemotorfailed:

(2)Recordof Inspection.Conditionof followingdependingontypeofDriveMotor,ACorDC.
Item Good Worn Other If conditionis "Other"pleasedescribe:

1.Brushes
2.BrushHolder
3.Commutator
4.Armature

NFCWarrantyClaim# ClaimStatus:Pending Denied Appealed Rejected

Serial# ofnewreplacement
Motor

Replacedby,
(Name)

CompleteReportin its entirety.Failureto provideall informationwill result in delaysand/ordeniedclaim.
NFC-Warranty.DriveMotorReplacement/DiagnosticReport. RevisedMay24,2011

DriveMotor
Diagnostic/Replacement

Report
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