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Group 3 e-Service
SECTION5 TROUBLESHOOTING

T5-3-4

List of FrequencyDistribution Data

Item Details
PumpLoad Frequencydistribution of averagepump deliverypressureof pumps1 and2
AveragePumpDeliveryPressurein
DiggingOperation

Frequencydistribution of averagedeliverypressurefrom pumpsduring digging
operation

AveragePumpDeliveryPressurein
TravelOperation

Frequencydistribution of averagedeliverypressurefrom pumpsduring travel
operation

RadiatorCoolantTemperature(79°C
or less)

Totalhourswhencoolanttemperatureis lessthan 80°Cduring aday.

RadiatorCoolantTemperature(80to
93°C)

Totalhourswhencoolanttemperatureis80°Cor moreandlessthan 94°C
during aday.

RadiatorCoolantTemperature(94to
104°C)

Totalhourswhencoolanttemperatureis94°Cor moreandlessthan 105°C
during aday.

RadiatorCoolantTemperature(105°C
or more)

Totalhourswhencoolanttemperatureis105°Cor moreduring aday.

HydraulicOilTemperature(49°Cor
less)

Totalhourswhenhydraulicoil temperatureis lessthan 50°Cduring aday.

HydraulicOilTemperature(50to 89
°C)

Totalhourswhenhydraulicoil temperatureis50°Cor moreandlessthan 90°C
during aday.

HydraulicOilTemperature(90to 99
°C)

Totalhourswhenhydraulicoil temperatureis90°Cor moreandlessthan 100°C
during aday.

HydraulicOilTemperature(100°Cor
more)

Totalhourswhenhydraulicoil temperatureis100°Cor moreduring aday.
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Group 5 Troubleshooting A
SECTION5 TROUBLESHOOTING

T5-5-14

Monitor Controller (Monitor) FaultCodeList

FaultCode Trouble Cause Remedy
13002-2 ECFCommunication

Error
Faultymonitor controller
FaultyCAN0harness

Checkthe CAN0harness.
Replacemonitor controller.

13003-2 MCCommunication
Error1

Faultymonitor controller
FaultyCAN0harness

Checkthe CAN0harness.
Replacemonitor controller.

13004-2 MCCommunication
Error2

Faultymonitor controller
FaultyCAN1harness

Checkthe CAN1harness.
Replacemonitor controller.

13005-2 Monitor Controller
(Information)
Communication
Error1

Faultymonitor controller
FaultyCAN0harness

Checkthe CAN0harness.
Replacemonitor controller.

13006-2 Monitor Controller
(Information)
Communication
Error2

Faultymonitor controller
FaultyCAN1harness

Checkthe CAN1harness.
Replacemonitor controller.

13007-2 Wiper/ Light
Controller
Communication
Error

Faultymonitor controller
FaultyCAN1harness

Checkthe CAN1harness.
Replacemonitor controller.

20113-2 SystemFailure
Alarm

FaultyCANcommunicationbus
line.

Checkthe CANharness.
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Group 5 Troubleshooting A
SECTION5 TROUBLESHOOTING

T5-5-38

MCFaultCodes11304,11307

Preparation
Checkthe wiring connectionsfirst.
Connectthe testharness(ST 6703)anddummy
sensorequivalentto #4436535.
Beforeinspection,setthe keyswitchto the ON
position.

FaultCode Trouble InspectionMethod Evaluation Cause
11304-3 TravelPilotPressure

SensorCircuitHigh Input
Retryby usingMPDr. Un-displayedfault

code
Faultysensor.

Measurementof voltage
betweenBandbody

Voltage:morethan
4.5V

Shortedcircuit in harness
#1and#2.

11304-4 TravelPilotPressure
SensorCircuitLowInput

Retryby usingMPDr. Un-displayedfault
code

Faultysensor.

Measurementof voltage
betweenAandbody

0V Opencircuit in harness#1.

Measurementof voltage
betweenAandC(GND)

0V Opencircuit in harness#3.

- Normalin above
check.

Opencircuit in harness#2.

11307-3 FrontPilotPressure
SensorCircuitHigh Input

Retryby usingMPDr. Un-displayedfault
code

Faultysensor.

Measurementof voltage
betweenBandbody

Voltage:morethan
4.5V

Shortedcircuit in harness
#1and#2.

11307-4 FrontPilotPressure
SensorCircuitLowInput

Retryby usingMPDr. Un-displayedfault
code

Faultysensor.

Measurementof voltage
betweenAandbody

0V Opencircuit in harness#1.

Measurementof voltage
betweenAandC(GND)

0V Opencircuit in harness#3.

Normalin above
check.

Opencircuit in harness#2.
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