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Group 5 Troubleshooting A
SECTION5 TROUBLESHOOTING

T5-5-53

MCFaultCodes11008,11010
Monitor Controller (Monitor) FaultCodes
13004,13006,13007

Preparation
Checkthe wiring connectionsfirst.
Checkthe CAN1harnessbetweenthe controllers.
(Referto CAN1HarnessCheckonT5-6-54to 56.)

FaultCode Trouble InspectionMethod Cause
11008-2 Monitor Controller

(Information)
Communication
Error2 (CAN1)

Continuitycheck(opencircuit) Opencircuit in wire
harness

Discontinuitycheck(shorted
circuit)

Shortedcircuit in
wireharness

11010-2 Monitor Controller
(Monitor)
Communication
Error2 (CAN1)

Continuitycheck(opencircuit) Opencircuit in wire
harness

Discontinuitycheck(shorted
circuit)

Shortedcircuit in
wireharness

13004-2 MCCommunication
Error2

Continuitycheck(opencircuit) Opencircuit in wire
harness

Discontinuitycheck(shorted
circuit)

Shortedcircuit in
wireharness

13006-2 Monitor Controller
(Information)
Communication
Error2

Continuitycheck(opencircuit) Opencircuit in wire
harness

Discontinuitycheck(shorted
circuit)

Shortedcircuit in
wireharness

13007-2 Wiper/Light
Controller
Communication
Error

Continuitycheck(opencircuit) Opencircuit in wire
harness

Discontinuitycheck(shorted
circuit)

Shortedcircuit in
wireharness
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T5-6-1

SECTION5 TROUBLESHOOTING
Group 6 Troubleshooting B

TroubleshootingB(MachineDiagnosisby
UsingTroubleshootingSymptom)Procedure

Referto troubleshootingBproceduresfor diagnosis
by usingtrouble symptomwhenno fault codesare
displayed.

DiagnosisProcedure
Thediagnosisproceduresfor the displayedfault
codesareexplainedin thisgroup.
Performdiagnosisby usingMPDr.or the service
menuof monitor first.
In caseanyfault codehasnot beendisplayedby
diagnosis,performinspectionaccordingto the
procedureswhendiagnosing.
Whenthe fault codeisdisplayed,referto the
troubleshootingAgroupanddiagnose.
Onthe front sectionpagesof thisgroup,thereare
the tablesindicatingthe relationshipbetween
machinetrouble symptomsandrelatedparts
whichmaycausesuchtrouble if failed.Startthe
troubleshootingwith moreprobablecausesselected
by referringto thesetables.

fNOTE:Allconnectorimagesin thissectionareviewed
fromtheopenendsideofwireharnessend.

2
1

T6L4-05-03-001

WireHarnessEndConnector1- WireHarness2-
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T5-6-64

SECTION5 TROUBLESHOOTING
Group 6 Troubleshooting B

SwingSystemTroubleshooting

S-1 Swingis slowor unmoving.

Specification Remark
SwingSpeed
(sec/3rev)

13.5±1.0 Thebucket
shouldbe empty

Preparation
Checkwhetherthe pilot systemisfaultyor the main
circuit is faulty.
If other functions(front attachmentandtravel)are
operatednormally,the pilot pump (primarypilot
pressure)isconsideredto be normal.If the pilot
systemisfaulty,the causeof trouble mayexistin the
circuitdownstreamof the pilot valve.
In casetravel(left) isalsoslow,alsoreferto A-3.

Procedure InspectionMethod Condition Evaluation Cause
1 Monitor SwingPilot

Pressure.
Fullyswing Themeasuredvalues

arenot within the
specification.
(Specification:3.4-4.0
MPa)

Faultypilot valve

2 Monitor Pump2 Control
Pressure.

Fullyswing Themeasuredvalues
arenot within the
specification.
(Specification:2.9-3.9
MPa)

Stuckpump 2 flow rate
controlvalvein signalcontrol
valve

3 Monitor FrontATTPilot
Pressure.

Whenrelievingarm Themeasuredvalues
arenot within the
specification.
(Specification:3.5-5.0
MPa)

Faultyswingparkingbrake
releasespoolin signalcontrol
valve

4 Disassembleandinspect
the parkingbrakerelease
valvein the swingmotor.

- Thereisabnormality. Faultyswingparkingbrake
releasevalve

5 Monitor Pump2 Delivery
Pressure.

Whenrelievingswing Themeasuredvalues
arenot within the
specification.
(Specification:32.8-35.6
MPa)

Faultyswingreliefvalve

6 Measurethe swingmotor
drainage.

Withconstantspeed Themeasuredvalues
arenot within the
specification.
(Specification:0.2-0.5L/
min)

Faultyswingmotor

7 - - Thecheckmentioned
aboveisnormal.

Faultyswingreductiongear
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