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Group 5 Troubleshooting A
SECTION5 TROUBLESHOOTING

T5-5-53

MCFault Codes11008, 11010
Monitor Controller (Monitor) Fault Codes
13004, 13006, 13007

Preparation

Checkthe wiring connections first.
Checkthe CAN1harnessbetween the controllers.
(Referto CAN1HarnessCheckon T5-6-54to 56.)

FaultCode Trouble Inspection Method Cause
11008-2 (MC)IC

Communication
Error2

Continuity check (open circuit) Open circuit in wire
harness

Discontinuity check (shorted
circuit)

Shorted circuit in
wire harness

11010-2 (MC)Monitor
Controller
Communication
Error2

Continuity check (open circuit) Open circuit in wire
harness

Discontinuity check (shorted
circuit)

Shorted circuit in
wire harness

13004-2 (Monitor Controller)
Main Controller
Communication
Error2

Continuity check (open circuit) Open circuit in wire
harness

Discontinuity check (shorted
circuit)

Shorted circuit in
wire harness

13006-2 (Monitor Controller)
ICFCommunication
Error2

Continuity check (open circuit) Open circuit in wire
harness

Discontinuity check (shorted
circuit)

Shorted circuit in
wire harness

13007-2 (Monitor Controller)
Body Controller
Communication
Error

Continuity check (open circuit) Open circuit in wire
harness

Discontinuity check (shorted
circuit)

Shorted circuit in
wire harness
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T5-6-1

SECTION5 TROUBLESHOOTING
Group 6 Troubleshooting B

Troubleshooting B (Machine Diagnosis by
Using Troubleshooting Symptom) Procedure

Referto troubleshooting Bproceduresfor diagnosis
by using trouble symptom when no fault codesare
displayed.

DiagnosisProcedure
Thediagnosisproceduresfor the displayed fault
codesareexplained in this group.
Perform diagnosisby using MPDr.or the service
menu of monitor first.
In caseany fault code hasnot been displayed by
diagnosis,perform inspection according to the
procedureswhen diagnosing.
When the fault code is displayed,refer to the
troubleshooting A group and diagnose.
On the front section pagesof this group, there are
the tables indicating the relationship between
machine trouble symptoms and related parts
which may causesuch trouble if failed. Start the
troubleshooting with more probable causesselected
by referring to these tables.

fNOTE:All connectorimagesin this sectionareviewed
from the openendsideof wire harnessend.

2
1

T6L4-05-03-001

WireHarnessEndConnector1- WireHarness2-
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T5-6-64

SECTION5 TROUBLESHOOTING
Group 6 Troubleshooting B

Swing SystemTroubleshooting

S-1 Swing is slow or is not operated.

Specification Remark
Swing Speed
(sec/3rev)

17.3±1.0 Thebucket
should be empty

Preparation

Checkwhether the pilot systemis faulty or the main
circuit is faulty.
If other functions (front attachment and travel) are
operated normally, the pilot pump (primary pilot
pressure)is considered to be normal. If the pilot
systemis faulty, the causeof trouble may exist in the
circuit downstream of the pilot valve.
In casetravel (left) is alsoslow,alsorefer to A-3.

Procedure Inspection Method Condition Evaluation Cause
1 Monitor Swing Pilot

Pressure.
Fullyswing Themeasuredvalues

arenot within the
specification.
(Specification:3.4-4.0
MPa)

Faultypilot valve

2 Monitor Pump 2 Control
Pressure.

Fullyswing Themeasuredvalues
arenot within the
specification.
(Specification:2.9-3.9
MPa)

Stuckpump 2 flow rate
control valve in signal control
valve

3 Monitor Front ATTPilot
Pressure.

When relieving arm Themeasuredvalues
arenot within the
specification.
(Specification:3.5-5.0
MPa)

Faultyswing parking brake
releasespool in signal control
valve

4 Disassembleand inspect
the parking brake release
valve in the swing motor.

- Thereis abnormality. Faultyswing parking brake
releasevalve

5 Monitor Pump 2 Delivery
Pressure.

When relieving swing Themeasuredvalues
arenot within the
specification.
(Specification:32.8-35.6
MPa)

Faultyswing relief valve

6 Measurethe swing motor
drainage.

With constant speed Themeasuredvalues
arenot within the
specification.
(Specification:0.2-0.5L/
min)

Faultyswing motor

7 - - Thecheckmentioned
above is normal.

Faultyswing reduction gear

MidWestTech  |  Hitachi ZX330-5A, ZX330LC-5A, ZX350H-5A, ZX350LCH-5A, ZX350K-... Order the manual at mid-west-tech.com  >

https://www.mid-west-tech.com/manuals/hitachi-zx330-5a-zx330lc-5a-zx350h-5a-zx350lch-5a-zx350k-5a-zx3-excavator-troubleshooting-technical-service-manual-ttddk90-en-00/

