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Group 5 Troubleshooting A
SECTION5 TROUBLESHOOTING

T5-5-32

Communication Terminal Fault Code List

FaultCode Trouble Cause Remedy
14100-2 Communication Terminal:

Abnormal EEPROM
Theinternal memory of satellite
communication terminal
(optional) is abnormal.

Replacethe controller (satellite
communication terminal).

14101-2 Communication Terminal:
Abnormal IB/OBQueue

Theinternal memory of satellite
communication terminal
(optional) is abnormal.

Replacethe controller (satellite
communication terminal).

14102-2 Communication Terminal:
Abnormal LocalLoop Back

Theresultsof communication test
with the satellite is abnormal.

Checkthe communication
antenna for satellite.

14103-2 Communication Terminal:No
SatelliteFound

Satellitecan not be caught. Checkthe communication
antenna for satellite.

14104-2 Communication Terminal:
RemoteLoop BackError1

Theresultsof communication test
with the satellite and basestation
areabnormal.

Replacethe controller (satellite
communication terminal).

14105-2 Communication Terminal:
RemoteLoop BackError2

Theresultsof communication test
with the satellite and basestation
areabnormal.

Replacethe controller (satellite
communication terminal).

14106-2 Communication Terminal:
Transmission/ReceivingData
Unmatched

Transmission/receivingdata with
the satellite is unmatched.

Replacethe controller (satellite
communication terminal).

14107-2 Communication Terminal:
Abnormal GSMModule

Abnormal mobile communication
equipment.

Replacethe controller (mobile
communication terminal).

fNOTE:Faultcodes14100-2to 14106-2arefor satellite
communication terminal.Faultcode14107-2isfor
mobile communication terminal.
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T5-6-75

SECTION5 TROUBLESHOOTING
Group 6 Troubleshooting B

S-3 Swingspeedis slowwhenperforming
combinedoperation of swing and arm roll-in.

Preparation
In caseother trouble symptomsoccur,perform
troubleshootingof thesetroublesfirst.
Referto SYSTEM/HydraulicSystem/Arm 1 FlowRate
ControlCircuit.

Procedure InspectionMethod Condition Evaluation Cause
1 Monitor SwingPilot

Pressure.
Fullyswing. Themeasured

valuesareout of
the specification.
(Specification:3.4-4.0
MPa)

Faultypilot valve

2 Measurepressureat port
SEof signalcontrolValve.

Fullyswing. Themeasured
valuesareout of
the specification.
(Specification:31.9MPa)

Faultyarmflow ratecontrol
valvecontrolspoolin signal
controlvalve

3 Disassembleandinspect
the arm1 flow ratecontrol
valve.

- Thereisabnormality. Faultyarm1 flow ratecontrol
valve

4 - - Thecheckmentioned
aboveisnormal.

Findout causeof trouble
by tracingother trouble
symptoms.

b

a

a- ControlValveSide b- PortSE

TJAA-05-07-002

MidWestTech  |  Hitachi ZX670LC-5A, ZX690LCH-5A Excavator Troubleshooting Techni... Order the manual at mid-west-tech.com  >

https://www.mid-west-tech.com/manuals/hitachi-zx670lc-5a-zx690lch-5a-excavator-troubleshooting-technical-service-manual-ttjbg-en-00/


T5-7-27

SECTION5 TROUBLESHOOTING
Group 7 Air Conditioner

Others

Faultyair vent switch
Faultcode is un-displayed. Disconnection of link Setthe link again.
Faultcode 43 (Abnormal air vent damper
servomotor)

Faultywire harness,open circuit,
disconnection of connector

Checkthe wire harness.

Faultyservomotor Replace
Caught foreign matter Removeforeign matter.

Faulty fresh / re-circulated air selection
Faultcode is un-displayed. Disconnection of link Setthe link again.

Faultywire harness,open circuit,
disconnection of connector

Checkthe wire harness.

Faultyservomotor Replace
Caught foreign matter Removeforeign matter.

Ambient temperature is higher or lower than set temperature
Faultcode 11 (Opencircuit in re-
circulated air temperature sensor)

Open circuit in wire harness,
disconnection of connector

Checkthe wire harness.

Open circuit in air circulation sensor Replace
Faultcode 12 (Short circuit in re-
circulated air temperature sensor)

Short circuit in wire harness Checkthe wire harness.
Short circuit in air circulation sensor Replace

Faultcode is un-displayed. (Normal re-
circulated air temperature sensor)

Faultycooling, faulty heating Checkby referring to the items of
faulty cooling and faulty heating.
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