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Group 5 Troubleshooting A
SECTION5 TROUBLESHOOTING

T5-5-28

Monitor Controller (Information) Fault Code List

FaultCode Trouble Cause Remedy
14001-2 ICF:FlashMemory

Read/WriteError
Theinternal
memory of monitor
controller is
abnormal

After initializing the monitor controller (information) by
using MPDr.,retry the troubleshooting. If the fault code is
displayed after retry, the monitor controller may be broken.
Replacethe monitor controller.
When initializing the monitor controller (information), all
stored data is deleted.

14002-2 ICF:ExternalRAM
Read/WriteError

Theinternal
memory of monitor
controller is
abnormal

After initializing the monitor controller (information) by
using MPDr.,retry the troubleshooting. If the fault code is
displayed after retry, the monitor controller may be broken.
Replacethe monitor controller.
When initializing the monitor controller (information), all
stored data is deleted.

14003-2 Abnormal EEPROM Theinternal
memory of monitor
controller is
abnormal

Retry the troubleshooting by using MPDr..If the fault code
is displayed after retry, the monitor controller may be
broken. Replacethe monitor controller.

14006-2 ICF:Communication
Terminal:
Communication
Error

Communication
error with
communication
equipment

Checkthe communication line, power line for
communication terminal, and fuses.Then,retry the
troubleshooting by using MPDr..If the fault code is
displayed after retry, the communication equipment may
be broken. Replacethe communication equipment.

14008-2 ICF:Abnormal
Internal RAM

Theinternal
memory of monitor
controller is
abnormal

Retry the troubleshooting by using MPDr..If the fault code
is displayed after retry, the monitor controller may be
broken. Replacethe monitor controller.

14021-2 Communication
TerminalSecurity
Error

Security failure
of mobile
communication
equipment

Checkthe communication line. Checkthe GPSantenna. In
casethe communication equipment hasbeen replaced,
it may be considered faulty. After disable the checking
function for mobile phone number by security setting
of MPDr.,enable it again.Retry the troubleshooting by
using MPDr..If the fault code is displayed after retry, the
communication equipment may be broken. Replacethe
communication equipment.

14022-2 SIMCardError Abnormal SIM
card in mobile
communication
equipment

Retry the troubleshooting by using MPDr..If the fault code
is displayed after retry, the communication equipment may
be broken. Replacethe communication equipment.

14023-2 SecurityError Communication
error with MC

Checkthe CAN1harness.Retry the troubleshooting by
using MPDr..If the fault code is displayed after retry, MC
may be broken. ReplaceMC.
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Group 5 Troubleshooting A
SECTION5 TROUBLESHOOTING

T5-5-76

Air ConditionerControllerFaultCodes11 to
22

Preparation
Checkthe wiring connectionsfirst.
Beforeinspection,setthe keyswitchto the ON
position.

FaultCode Trouble InspectionMethod Evaluation Cause
11 OpenCircuitin

Re-circulatedAir
TemperatureSensor

Measureresistance
betweensensor#25Hand
#6B.

(Normalvalue:
300to 430k)

Faultysensor

Measurevoltagebetween
sensorharnessend#25H
andbody.

0V Opencircuit in wire
harness#25H

- Normalin above
check.

Opencircuit in wire
harness#6B

12 ShortCircuitin
Re-circulatedAir
TemperatureSensor

Measureresistance
betweensensor#25Hand
#6B.

0 (Normalvalue:
300to 430k)

Faultysensor

- Normalin above
check.

Shortcircuit in wire
harness#25Hand#6B

13 OpenCircuitin Ambient
TemperatureSensor

Measureresistance
betweensensor#25Hand
#6B.

(Normalvalue:
100to 210k)

Faultysensor

Measurevoltagebetween
sensorharnessend#25H
andbody.

0V Opencircuit in wire
harness#25H

- Normalin above
check.

Opencircuit in wire
harness#6B

14 ShortCircuitin Ambient
TemperatureSensor

Measureresistance
betweensensor#25Hand
#6B.

0 (Normalvalue:
100to 210k)

Faultysensor

- Normalin above
check.

Shortcircuit in wire
harness#25Hand#6B

18 ShortCircuitin Solar
RadiationSensor

Continuitycheckbetween
sensorharnessend#25H
and#6B.

0 Shortcircuit in wire
harness#25Hand#6B

- Normalin above
check.

Faultysensor

21 OpenCircuitin Frost
Sensor

Measureresistance
betweensensor#25Hand
#6B.

(Normalvalue:
100to 115k)

Faultysensor

Measurevoltagebetween
sensorharnessend#25H
andbody.

0V Opencircuit in wire
harness#25H

- Normalin above
check.

Opencircuit in wire
harness#6B

22 ShortCircuitin Frost
Sensor

Measureresistance
betweensensor#25Hand
#6B.

0 (Normalvalue:
100to 115k)

Faultysensor

- Normalin above
check.

Shortcircuit in wire
harness#25Hand#6B
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Attach to Part No. : TTJBM-EN-00

ZX870-5A * 870LC-5A * 890H-5A * 890LCH-5A CONTROL VALVE HARNESS

<JUNCTIONDETAIL> A CAUTION: Parts numbers on the drawing are provided only for reference purpose.
S¢PLACEJCTNo.22AND23BETWEENSECTIONA-A1 Toorderpartsonthedrawing,besureto consultthePartsCatalog.
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